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Conditions of courses refund depend on the day the application of refund is submitted. In all cases,
Alliance Francaise needs to check the student’s receipt. If the receipt was lost, the students’
National Identification Card is also accepted.

B 52 7R T2 GROUP CLASS
© FTIRB ZIREANERZERRFEMER - SPHIEZEEEENEEN ° In the event of a

cancellation of class by Alliance Francgaise, a full refund will be issued by Alliance Francaise.
Students may also wish to transfer to another class.

O WBHEREZFARA—RIBERESE  REBENAN - BEHRENEE  AREZEKRER
H=—n2r—% BEELN, AREZEATHRREZH -1 — RBEEAPIEERE - In the
event of a cancellation of class by a student before the first day of class, the student is entitled
to a 90% refund. If the cancellation intervenes before completion of one third of the course, the

student is entitled to a 50% refund. For all cancellation after the first third of the course, no
refund will be issued.

{ERIZR4Z PRIVATE TUITION
wiz —BROEBEBEAERRE - FRA(AZ LREX)TERNNEE -
© In the event of a cancellation of class by a student before the first day of class, the student is

entitled to a 90% refund. For all cancellation after the first day of the course, no refund will be
issued.

[ #3275 HOW TO RECEIVE A REFUND)

© IREMEZES  BLURESHIEIRE - If the original payment for classes was paid by cash, the
refund will be paid by cash.
O BREEHTHEZES  EUEARREEWE - SR FARABTRAEGEHREERE

#43H - If the payment of the course was done by credit card, the refund will be applied to the
same credit card used for the original payment.

O HWLELWMBREZEE  BELIBERIFEE  ASEBEUWAIMIELNENGKE - HIFRE
BRE  PREERLEFHASFH  BEERPFENRERLCE  WEZELIEE -
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If the payment of the course was done by an online payment with credit card, the refund will be
applied back to the original credit card used. In this case, Alliance Francaise will send a refund
form to the students. The student will receive the refund form by E-mail. After completing the

form, the student must E-mail back this form to Alliance Francaise. The refund will be effective
within 14 business days after receiving the refund form from the student.
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1825 | Please make sure the above policies and courses timetables are suitable before registering
for a class.
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