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The condition of the refund depends on the moment of submit application. The student has to
display the course purchase receipt. If the receipt has been lost, the student’s National
Identification Card is also acceptable.

B 52512 GROUP CLASS
O P& 2B AR EFRRPIEMER  SPIEREEEE °If your class is cancelled, a full refund

will be issued or you have the option to transfer to another class.
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SEPIBIRE - If you cancel your purchase before the beginning of the course (At the latest the

day before your course is due to begin) you are entitled to a 90% refund. Cancellation before the
second course of your course will entitle you to a 70% refund. Cancellation before completion of
a third of your course will entitle you to a 50% refund. Beyond the first third of your course, no
refund will be granted.

B RlZR*ZE PRIVATE LESSON TUITION
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Private lesson tuition is non-refundable once it has started. Cancel the private less tuition before the
beginning of the course (At the latest the day before the course is due to begin) you are entitled to a
90% refund.

[#%32 753X HOW TO RECEIVE A REFUND )

O ReEWEZEE  BLURESIIEIREE - If the original payment for classes was paid by cash, the
refund will be applied by cash.
O WEBERAFHEZEE  E0FEARFEEIE - BF FARABETRUEEHRREART

V3R - If the original payment for classes was paid by credit card, the refund will be applied
back to the original credit card used.
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+ER1T ° If the original payment for classes was paid online by credit card, the refund will be

applied back to the original credit card used. Once we got the request from student, the refund
will be done within 15-30 business days after receiving the confirmation from the student.
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85K | Please make sure above policies, timetable of the class are suitable for you before
registering for a class.
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